

MIAMI COUNTY VETERANS SERVICES OFFICE

MCVSC 10A.3	VETERANS NO-SHOW POLICY & PROCEDURE


Governing Authority:  This program shall be governed under the policies and procedures established by the Veterans Services Commission.

A.  Purpose

To provide quality, efficient, and timely service, the board of the Veterans Services Commission establishes this policy.  It is to be adhered to by all individuals being scheduled for assistance in the Veterans Services Office. 

[bookmark: _Hlk94278424]B.  Criteria

1. MCVSC 10A.1 must be followed to uphold this policy.  

2. No-shows will be documented in all required files. 

3. A no-show will be entered into the veteran's file if notification is not made within the required appointment policy. 

4. A letter will be sent to the veteran informing them of their no-show and the consequences.  An appeal form will be sent with the letter if the veteran wishes to contest to the board. 

5. [bookmark: _GoBack]Once a veteran has reached their third offense and completed the probation period, if they no-show again, they will automatically be given the second offense consequence. 

[bookmark: _Hlk94278936]C.  Procedures

1.  Financial Assistance (ESR)

a. First offense – verbal warning
b. Second offense – will not be scheduled for 90 days
c. Third offense – will not be scheduled for 180 days

2.  Service Assistance (VA Benefits)

a. First offense – verbal warning
b. Second offense – will not be scheduled for 30 days
c. Third offense – will not be scheduled for 60 days
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